ICS 01.080.10
A 22

o A A RS 36 0 I [ 5K RR E

GB/T 30240.8—2017

NHERFZFVIEHFELIFEME
8 ERy HBIL (S

Guidelines for the use of English in public service areas—

Part 8 ;. Post and telecommunications

2017-05-22 & 2017-12-01 £ 56
PEARIRERERREHRRRELE 4 o
B % b W MR BB N2



GB/T 30240.8—2017

i}
=

ARIBEFIIE M seeveeeeeoneaneennannannntoieeteeeetretessessessssessossasssessessnnsnsnnsnseseesssensessrsssssnnsnnnnsnns
BETEMER e

Bifsk A (BERHERR)  HRBUBREHM B FRESTRBE IR B cooveevneereenannenens
Btk B (BERHEM )  BRBORER RS fF B HESTRERG] oo

=]

- s
U1 W DD = e



GB/T 30240.8—2017

T

B

GB/T 30240472 3t Ik 45 GURIE SCIR B A ) 5 24 2 IR 55 4R B 30 8 30 R 0% 1% B #1783t 7 # R
KT AR GBS CFE MM R E KR H.

GB/T 302404 /> 3k 45 IR I SCF B ATE )50 9 AT 34>«

— % 1 ¥4 @

— % 2843

—55 3 F o R

— % 4 W4y IR

— R 5 W EF;

— R 6 W HEFH;

—% 7 %ﬁﬁ‘@ﬁﬂﬂi;

— 4 8 E 4 HRBLHLAF

—5 9 Whr BIKAETE

*% 10 %ﬁﬁﬂﬁmo

AN GB/T 30240 (4 8 T4y,

AEB I GB/T 1.1—2009 23 H RN AR 2,

ARSHBERESXFHFEEREHEANO,

AWMEERN . EBHIEETXFIEZRS AAHIESXFZFIEBZRS IHEIES XFE T
ZRE.EEBSEIEBERY . LB Y BRI A%,

AHSFEEEN:EAS.TEC . BXEH. R4 . IEH . TER BFE. AR XER,
KHE ST KRE BXE XNRN.EFH. =S,



GB/T 30240.8—2017

AHBFTBRELIFEME
% 8 E S HRBIRRIS

1 EH
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ISR T AR SRR RS AT /K, NLRE BB S, UE B8R AEH T A
. FLEREB B85 X, R R A (1% T4 115 % )& B FA o,
GB/T 30240.1—2013 AHMFMHECRBHRE 451340 .80

3 ARBEMEN

THIAREME LEHFAA.
3.1

BB AR %% postal service

H L i M B 3% By R 44 2 328 IR 47+ HIR BBCH 50 AR 45 LA Bz IR % 40 58 1 L A A 6 R 55 IO B 7
3.2

HB{EM% telecommunications service

WL o S A BARE SRR R R IR B3R B i R BRI R AERR 5 SRR
4 BEFEMEKXK

4.1 HPECERENMEZR

4.1.1 HREUREAE Post Office; HR B 3 % 4E Branch Post Office; BR B L Jp BT ¥ 4E Postal Agency.
4.1.2 HRBCHAE B L R AL BT O IR S5 AL 3 AT 34 Customer Service Center, 11 7 [ H 5 & b T
China Telecom Customer Service Center,

4.1.3  HAth iR B 5 HLH & FR 9 1R 5 Ri4F & GB/T 30240.1—2013 ¥ 5.1 A TER, HikS LK
E A,

42 MBERERZER

4.2.1  WRBCE S IR 55 15 B AR B RIAF & GB/T 30240.1—2013 #1 5.2 (&M ER, BKFE S LK
% B.
4.2.2 BRBURIEF AL AREKFE RS RLRF-E B (E M7 Ml B0 08 S B
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A2 HIHAENHER

HR B (R LM A2 PR SO R R B L3R AL,

Hil 5 B 3 B AS TR 9 0k D7 AR 40 A 6 18 1

F Al HBECERENMEERELFXTRG

FE 13 EX

(HB B )
1 | PEBEERA R China Post
2 HIR =5 5 BB LR 5 B BB Post Office
3 | BRBZ R Branch Post Office
4 | BRBARINET Postal Agency
5 | HEBUR IR S K Mobile Post Office
6 | MMEFLR/ Regional Mail Processing Center
7 | BRELATA] Post Corporation
8 | EMAH Philatelic Corporation
9 HIR B T 7 A Newspapers and Periodicals
10 | HBBUR A Newsstand 3% News Kiosk
11 | |AI R Newspapers and Periodicals Distribution Center
12 | 3 K HRBUR %5 35 Community Postal Service
13 | Mf B A X R 55 uh Community Postal Express Service
14 | K HRYS Postal Service Station
15 | HBEH 3 P i 2\ ) Postal Express and Logistics
16 | tRBEAH Courier Services Company(Company A] LA 44 B% )
17 | YWAF Logistics Company(Company @] A 4 B&)
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18 | FEEE China Telecom
19 | PEBZ China Mobile
20 | PEBKE China Unicom
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B.1 M

# B1~FX BS5 S TH B HBERRSFERRENFERG ., FRHEXH.

a) “CI"HEIABERXMNEGFENBBRES, O REROEH N AR ESTH A RIS, & Hit
MEREE,;

b) “//"FRBE P LBRITHOWAITA, BERIT BB/ /BB R

o “_ "RARFEARNMAREEREEARLKRAZE;

& “ERVHTE BT S B R R Rk AR B — R R, 5 VRS BT B R [ R v AR 4 AR O R R
Wi BA X 43 [R) 4 00 e 2 A

e) HiE—MRiIFME Telephone, H 35 &t 7l ¥R Phone, A M R MFBE XM HIMARF % H
FRAT ARMFESE,

B.2 IhREiRHEEE

DI RE B R B 3SR R B LK B.1.
R BT DIEEIRMES B RFERG

F5 H3C E5'a
(B 7R KR &8
1| BT Service Hall 5 Business Hall
2 | BN Service Counter
3 | kesEAL; LEER Information
4 | Mk FEHEEL;LFZHE Reception
5 | HRA LB A QE Parcel Service
6 | MT AT MARET Newspaper and Periodical Circulation
7| Bt Cashier 3 Payment
8 | HBIRS% Self-Service
9 | VIPRAHESREE VIP Club Members
10 | VIPZEPBRRE VIP Customer Meeting Room
11 | =HEERK Product Display Area
12 | BT RA Service Guide
13 | KRFEREA Floor Map
14 | pEAHBE Emergency Exit Route
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15 | AR E T4

Map of Nearby Service Halls (& M JT 8 7] i% /£ Business

Halls)
CHB fa 15 AR )
16 | HRFECE{EAD Mailbox
17 | f548 Ol R D Letter Box

18 | BEuES Postal Parcel Lockers
19 | et 4H Postal Express Lockers
(A FABEEE
20 ANHBIEE Telephone Booth
21 | fH P e i B S Pay Phone
22 | ICkHiE IC Card Phone
23 | RERHME Magnetic Card Phone 8 Card Phone

B3 RERILERFE

BR 28 1L 5 B XF R B LF B.2,

® B2 REBFILEBRIFETH

F5 13X

X

1| ESERA R dh B AR A

Carriage of Contraband and Dangerous Articles

Prohibited by Law

Is

2 | PRAEGRTRIHY

Carriage of Cash in Parcels Is Prohibited

B4 #HETRESHER

R 1R B SOR LR B MLE B.3,

% B3 HERESEEEIFEERSG
5 H3C X
1 W B3  BHE4H No. __, Please Go to Counter

2 | HHERERRLESEN, TSR,

Your number will be invalid if you miss your turn.

3 | BmETHAEA __ NTEFER, ERBFER

There are customers before you. Please wait.
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B5 H 3 34
1| HEERE China Post
CHB 4 &4
2| EBARCHR )R £ 28 A BR 1 A R KSR Mail
3 ki3 Letter
4 | P Regular Mail
5 | BEREHS M Registered Mail
6 | ARESHE Registered Mail Pickup
7 | L AfE R CEL RS R BRD Direct Mail
8 | ML WRM Airmail
9 | R ERHF Insured Mail
10 | HAERH Domestic Mail
11 B 8 44 5 I o 5 R0 International Mail
12 | EERFH R International Regular Mail
13 B £ S R 4 International Registered Mail
14 | EFERAUE BB International Airmail
15 | EERERYTHE4 International Insured Mail
16 B B 4 52 International Mail Dispatch
17 | HRB SR Postal Code
18 | WRERISZEH Postal Code Inquiry 3 Postcode Inquiry
19 | BB EHBE M Envelope Writing Guide
20 | ER{FHEE Postal Inspection
21 | f5# Envelope
22 | REfEH Greeting Card Envelope
23 | Rl Express Mail Envelope
24 | EBRERAFLRAE International Mail Classification Label
(HB3R)
25 | MR Stamp
26 | BAHRE Commemorative Stamp
27 | FRFRHREE Special Stamp
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28 | A% RS Personalized Postal Stamp
29 | HHH First Day Cover
30 | &aH Commemorative Envelope
31 | WRBEfEH Stamped Envelope
32 | BRTE Postal Letter Sheet B{ Postal Letter Card
33 | WA Stamp Album
34 | WRYF Stamp Folder
35 | HBER Postmark
36 | FEHER b Philatelic Club
(HED
37 | HEHR Postcard
38 | HRBEHAfE A Stamped Postcard
39 | B A Maximum Card
40 | BRFE Greeting Card
41 | B Art Postcard
42 HERAE R International Postcard
43 | HEBRPEARGBH International Regular Postcard
(HB B B 3E)
44 | MR Postal Parcel
45 | 2338 7K il e H SAL Parcel
46 | B/ Small Parcel (Domestic)
47 = Br /Mg, Small Parcel (International)
48 | FREOHE Smart Locker Parcel Service
49 | AXEE Charity Parcel Service
50 B Loose Items
51 | MEBCE U M Packaging Box
52 | MR4% Mailbag
53 | HB4RE A Mailbag Strap 3 Mailbag String
54 | Ri4R Packing Bag & Packaging Bag
55 | ELEEECH ; BHAE AT B Packaging Tape
56 | Uk 4% A0 R Wrapping Paper and Plastic Film
57 | WHKHFE T Electronic Scale
58 | TR Packing Strap
59 | FRAHE Brown Paper Envelope
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60 | MRE(fEE Postal Savings
61 | MREICEK Postal Remittance
62 | LE Money Order
€35 D)
63 | HRBIRSF Express Service 8 Courier Service
64 H AR Domestic Express Service
65 | Rk Intra-City Express Service
66 | HARMRE Intra-Provincial Express Service
67 | HhRHiE Inter-Provincial Express Service
68 | EfRHE International Express Service
69 I Br o 5 P International Inbound Express Service
70 | EbRH B R International Outbound Express Service
Express Service to Hong Kong, Macao and Taiwan( & £ #5
71 | WA RS B 4 ;Express Service From Hong Kong, Macao and Tai-
wan(#F HBM &)
72 | FRETHRIE Time-Definite Express
73 | HEHRE® On Board Courier
74 | BEEAMH Consigned Express Item
75 | BBUE Self Pick-up Express Item
76 | BlfHE Freight Collect Express Item
77 | MFH Express Item With Corrected Address
(K HREXIEA
78 | MR Bill Payment
79 | TTBYMRT Newspaper and Periodical Subscription
80 | MR Mail Order
81 | EPErERE International Mail Order
82 | REHEEFR . A Phone Cards and Maps
83 | WrHARHE Rates
84 | BEAME Priority for Customers With Disabilities
85 | AP Group Customers
86 | Wit Delivery
87 | B MF AL Customer Service Hotline
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R R 5 R 18R 8 B 3SR B R P ILSL B.5.
£ BS5 HERFAXRAEREBRFELRG

Fe 3 X
(AEhiEl%)
1| REEEBRE Home Telephone
2 | REEEBEFHHE Home Telephone Application
3 | REEEHEHPHE Home Telephone Cancellation
4 | REBEBEBIME Home Telephone Relocation
5 | MARE Local Call
6 | KiEkmE Long Distance Call
7| HARE Domestic Call
8 | EbRiIE International Call
9 | AL¥8miE Operator Assisted Call
10 | HEwiE Direct Dial Call
11 | BENAEESRE Domestic Direct Dial(A] 1455 2 DDD)
12 | HbrHEKHBE International Direct DialCA] BL4§ B 3% IDD)
13| b7 CHE 0T e 38 A DAY B L TR Collect Call
14 | R Emergency Call
(Bl %)
15 | 2RBIERRE Global System for Mobile Communications & GSM
16 | FPOYEFF RS Call Waiting
17 | PR IR 5 Call Forwarding
18 | R BRRSF Caller ID Display
19 | BRRS Color Ring Back Tone
20 | @bl s Domestic Roaming
21 | HEFBELEHE International Roaming
(BIESHBER)
22 | BIEESE Telephone Directory Assistance
23 | BIESHEMEEETD Yellow Pages
24 | BIERS Area Code
25 | BIEX B Area Code Directory
(BB %)
26 | BEHFEH Mobile Broadband

10
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27 | BTFERMF Email 5, E-mail

28 | WHE Bandwidth

29 | BEWHR Necessary Bandwidth
(H&mm %)

30 | HLBYR Cable TV

31 | HIgHM Closed Circuit Television @ Cable TV
(R ZIEE RS

32 | BHRF Telecom Service

33 | MERWEF LS On-demand Telecom Service

34 | BIESW Teleconferencing

35 | MHSW Videoconferencing

36 | HEFERG Malicious Call IdentificationCA] BA45 5 3 MCD)

37 | WHEKXRF Bundled Service

38 | MEMF;BIEMRS Location-Based Service

39 | HRFEHE Dedicated Channel

40 | AEARFBBhL %5 Ship Movement Service

41 | BPESEAIR S Instant Messaging Service & IM Service
(B %)

42 | iR Phone Rates & Calling Rates

43 | BIEES AT RN UE Rate Per Minute(] BL45 5 2y RPM)

44 | HERER Basic Charge

45 | Hift R Prepayment

46 | WeHAT TR Bill payment

47 Kzt Long Distance Rates

48 | ERER Calling Plan

49 | Ml FE Refill Card 3% Recharge Card

50 | iEHRFME Prepaid Refill 5 Prepaid Recharge

51 | iEREN Phone Bill Inquiry

52 | @G A Call Duration

53 | REHEH Service Suspended due to Insufficient Balance
(34t

54 | BAELEF L Operation Maintenance Center

55 | #bFak F BT Supplementary Service Registration

56 | Ak %A Supplementary Service Inquiry

11
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57 | £H Recharge &%, Charge
58 | e %H General Services
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